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ABSTRACT 

This study investigates records management software skills among healthcare personnel responsible for 
managing patients' medical records within General Hospitals in Zamfara State, Nigeria. A quantitative 

research methodology, employing a cross-sectional survey design, was utilized to assess the skills possessed 
by records officers. The target population comprised all 110 records officers in General Hospitals across 

Zamfara State. Data was collected using a self-developed semi-structured questionnaire and analyzed using 

descriptive statistics with the Statistical Package for Social Sciences (SPSS) Version 23. The results revealed 
varying levels of proficiency among records officers in different records management software skills. Word 

processing skills emerged as the most prevalent, with 89 respondents (19.5%) possessing proficiency in this 
area, followed by Internet skills (17.8%), social media skills (16.0%), and networking skills (11.4%). 

However, skills such as software installation and troubleshooting were found to be less prevalent, with only 

2 respondents (0.4%) possessing proficiency in each area. This suggests a potential gap in technical 
expertise required for installing software components and resolving technical issues within record 

management systems. The study concluded that the prevalence of word processing skills indicates a strong 

foundation in basic computer literacy and document management among records officers. However, the 
lower frequency of software installation and troubleshooting skills highlights a need for targeted training 

programs to enhance technical capabilities in these areas. The study recommends that, addressing this gap 
could improve the effective utilization and maintenance of record management systems within General 

Hospitals in Zamfara State, ultimately enhancing patient record management efficiency and healthcare 

service delivery. These findings diverge from previous research, indicating a discrepancy in the skills 
possessed by records officers compared to other settings, suggesting the need for context-specific 

interventions tailored to the needs of healthcare personnel in Zamfara State. 
Keywords: Records Management, Software, Healthcare Personnel, Patients', Medical Records,  

      General Hospitals 

 

 

INTRODUCTION 

Efficient management of patients' medical records is essential for ensuring the delivery of quality healthcare 

services and maintaining patient safety within healthcare facilities. In Nigeria, like many other countries, the 

adoption of records management software has become increasingly important in modernizing healthcare 

information systems and streamlining administrative processes. General Hospitals in Zamfara State, Nigeria, 

are no exception, as they strive to enhance their capacity to handle patient medical records effectively. 

However, the successful implementation and utilization of records management software rely heavily on the 

skills and proficiency of healthcare personnel responsible for managing medical records. These personnel, 

often referred to as records officers or health information management professionals, play a critical role in 

capturing, organizing, and maintaining accurate patient information using electronic record management 

systems. Their proficiency in utilizing records management software directly impacts the efficiency, 

accuracy, and accessibility of patient medical records within General Hospitals. 

Information and Communication Technology, (ICT) Skills are worthy asset that every record administrator 

must have if they desire to be effective and efficient in discharging their responsibilities. ICT skills are of 

great demand and significance in effective and efficient management of information resources. Information 
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Management professionals are the custodians of patient clinical information (medical records) and are 

experts in the field of medical information management. Their professional duties include filing, retrieving, 

coding and indexing of diseases and surgical procedures, classifying, statistical analysis and interpretation 

of patient data. As a custodians of patients’ medical records, they also work to ensure that confidential patient 

information is secure and released only according to strict governmental laws (Weimar, 2009). 

Acting as the institution’s informational hub, the Records officers department staff work closely with 

doctors, insurance providers and patients, this has led to additional software management skills requirement 

to perform these functions(Sani, and Alkali, 2017).  

A number of technology skills are projected as being essential for records managers in the contemporary 

age. The competency in these skills is necessary for the continued existence of the information managers in 

this technological age. These skills are as follows: Information Management Technology Skills, Data 

Management Skills, Graphic Design Skills, Social Media Skills, Computer software skills, Typing and 

Editing Skills and Word Processing Skills. 

Information management technology skills have become increasingly important in today's digital landscape 

(Nuroh et al., 2022). These skills encompass a range of abilities that enable individuals to effectively navigate 

and utilize information in various forms, such as digital media, databases, and online platforms (Armakolas 

et al., 2018). In the twenty-first century's digitally and globally interconnected world, information 

management technology skills, also known as digital literacy skills, are crucial for individuals to thrive and 

succeed (Zelenski and Eisenmann, 2016). Digital literacy skills encompass a wide range of abilities, 

including information literacy, media literacy, and ICT literacy (Letigio and Balijon, 2022). 

 

One key aspect of information management technology skills is information literacy. Information literacy is 

identifying, locating, evaluating, and effectively using information (Indriyani et al., 2021). This includes 

being able to critically analyse information sources, determine their credibility and relevance, and apply the 

knowledge appropriately to a given task or problem (Yanuarti & Fadila, 2022). 

Media literacy is another essential component of information management technology skills. Media literacy 

refers to the ability to critically analyses and evaluates media messages and understands how media 

influences our perceptions, beliefs, and behaviours’ (Gasa et al., 2021). Individuals with media literacy skills 

are able to navigate through the vast amount of information and media content available today, discerning 

between reliable sources and misinformation (Krejčíand Siebert, 2023). Furthermore, ICT literacy is a 

fundamental aspect of information management technology skills. 

The development of technological skills in operating machines and software through training is necessary 

for individuals to be successful in the digital age job market. Furthermore, computer software skills are not 

only important for job seekers but also for academic professionals. Academics are increasingly required to 

learn new computing skills, including computer software application skills, in order to interact with students 

in diverse learning spaces effectively. They are also utilizing digital content and teaching platforms to deliver 

online education. In addition, computer software skills are also vital for students and individuals in their 

educational pursuits. They need these skills to complete assignments, conduct research, and collaborate with 

others in a digital learning environment. In today's competitive workplace, computer literacy is essential 

(Alqaidoom et al., 2020). It encompasses a wide range of knowledge, including how to use word processing, 

spreadsheets, presentations, and database software. Moreover, computer literacy extends to the internet and 

online activities, as well as the ability to adapt to and learn new software applications. 

 

Computer software skills have become a fundamental requirement in the modern workforce. Individuals 

who possess these skills are more likely to find jobs sooner and earn higher incomes compared to those with 

lower levels of proficiency. This is due to the fact that many jobs now require the use of computer software 

for tasks such as data analysis, project management, and document creation. Furthermore, the automation of 

certain tasks in the workforce has led to a shift in job requirements. Jobs that involve specialized skills are 

being replaced by computing technology, while manual labour jobs that do not require special skills are still 

in demand (Januariyansah et al., 2022). Therefore, individuals who can demonstrate proficiency in computer 

software skills have a competitive advantage in the job market. Employers value candidates who are 

proficient in computer software skills because they can contribute to increased productivity and efficiency 

in the workplace. Additionally, computer software skills are essential in the field of academia. Academics 
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rely on computer software skills to create and share digital content, manage student records, and utilize 

online teaching platforms (Mamun et al., 2015). 

Typing and editing is the most important and powerful topics of MS Word. The more comfortable you feel 

moving around within a document, the more you will be able to concentrate on the contents of the document 

itself. This can be accomplished with the help of navigational techniques (moving insertion points, scrolling) 

(Juárez-Ramírez et al., 2022). General typing skills includes use of both hands for typing – this will make 

you faster. When typing capital letters at the start of a word, always use the shift keys. Never use caps lock 

for a single capital letter. Only use one space between words. Leave one space after a full stop or comma 

before your next word. If you change the font, make sure it’s easy to read. When filling in forms on the 

internet (logging in, filling out info, etc.) use the Tab key to jump between input boxes – it’s quicker than 

changing to your mouse etc. (Alqaidoom et al., 2020). 

Editing is part of the redrafting process and entails checking the tone, structure and content of a text to ensure 

that it has a logical and coherent flow and expresses ideas clearly and in an academic manner. The editing 

skills includes the ability to check the content of a text and make sure that all information contained within 

the assignment directly relevant to the question and are content of the text within the word count, another 

thing is the expression of the content of a text; Are the introduction and conclusion both suitable? I.e., does 

the introduction provide an overview of your intentions within your assignment and does the conclusion 

draw together the main points you have made, does each paragraph express one main point or idea and 

successfully link to the next paragraph so there is a logical train of thought running throughout the 

assignment, are sentences easy to follow or too long and wordy (Mamun et al., 2015). 

Despite the importance of records management software in healthcare settings, there is limited research 

focusing specifically on the assessment of software proficiency among healthcare personnel in handling 

patients' medical records, particularly within the context of General Hospitals in Zamfara State, Nigeria. 

Understanding the current level of proficiency, challenges faced, and training needs of healthcare personnel 

in utilizing records management software is crucial for optimizing healthcare information systems and 

improving patient record management practices. 

Therefore, this study seeks to address this gap by conducting an assessment of records management software 

among healthcare personnel in handling patients' medical records within General Hospitals in Zamfara State, 

Nigeria. By evaluating the skills and proficiency levels of records officers in utilizing records management 

software, this research aims to provide valuable insights into the current state of healthcare information 

management practices in the region. Ultimately, the findings of this study can inform strategies for enhancing 

software proficiency, addressing training needs, and optimizing patient record management processes within 

General Hospitals in Zamfara State, Nigeria. 

 

Statement of the Problem 

Efficient management of patients' medical records is paramount for providing quality healthcare services 

and ensuring patient safety within general hospitals. In Zamfara State, Nigeria, where healthcare systems 

may face challenges related to resource allocation and infrastructure, the utilization of records management 

software plays a crucial role in streamlining administrative processes and maintaining accurate patient 

records. However, the extent to which healthcare personnel possess the necessary skills and proficiency in 

utilizing records management software for handling medical records remains unclear. Understanding the 

proficiency levels of healthcare personnel in this regard is essential for optimizing healthcare delivery and 

promoting effective information management practices within general hospitals in Zamfara State. 

Despite the potential benefits of records management software in improving the efficiency and accuracy of 

medical record-keeping, healthcare personnel in general hospitals in Zamfara State may encounter various 

challenges related to software utilization. These challenges may include limited access to training and 

resources, inadequate technical support, and resistance to technological adoption. As a result, healthcare 

personnel may lack the requisite skills and proficiency to effectively navigate and utilize records 

management software, leading to inefficiencies in data management, increased risk of errors, and 

compromised patient care. Addressing these challenges requires a comprehensive understanding of the 

current proficiency levels among healthcare personnel in handling medical records using records 

management software. 
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The assessment of records management software proficiency among healthcare personnel in general 

hospitals in Zamfara State holds significant implications for healthcare delivery and patient outcomes. By 

identifying the specific areas of skill deficiency and training needs, this study aims to inform targeted 

interventions and capacity-building initiatives aimed at enhancing healthcare personnel's proficiency in 

utilizing records management software. Improving software proficiency among healthcare personnel can 

lead to streamlined administrative processes, improved data accuracy, and better coordination of care, 

ultimately contributing to enhanced patient safety and quality of care within general hospitals in Zamfara 

State. Furthermore, findings from this study can inform policy decisions and resource allocation strategies 

aimed at optimizing the utilization of records management software and promoting a culture of effective 

information management within the healthcare system. 

 

 

 

Objective of the Study 
The following is the objective of this study: 

1. To find out the Records management software skills officers possessed for managing patients’ 

medical records in General Hospitals, Zamfara State, Nigeria 

 

METHODOLOGY 
The quantitative research methodology was adopted for this study. The cross-sectional survey research 

design was used for this study. The target population for this study comprised all the one hundred and ten 

(110) records officers in General Hospitals, Zamfara State, Nigeria. The sample size of the population under 

study covered all the population of the study area from the ten (10) accessible general hospitals in Zamfara 

State, Nigeria. Self-developed semi structured Questionnaire was used as the instrument for data collection. 

The data collected was presented and analysed using descriptive statistics in order to obtain the relevant 

answers to the research questions. Frequency distribution, percentages, mean and standard deviation were 

used to analyse the data collected. This enabled the researcher present a consistent and understandable 

interpretation of the data collected. The Statistical Package for Social Sciences (SPSS ) Version 23was used 

to analyse. 

 

RESULT 
This section presented the data collected, analysed and provided interpretations of the analysed data. This 

section presented the Record Management Systems’ Skills possessed by record officers in General 

Hospitals of Zamfara State.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table on Record Management Systems’ Skills possessed by record officers  

S/N Records Management Software Skills Frequency Percentage (%) 

1. Word Processing Skills 89 19.5 
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2. Graphic Design Skills 26 5.7 

3. Data Management Skills 32 7.0 

4. Social Media Skills 73 16.0 

5. Computer software skills 17 3.7 

6. Information Management Technology Skills 32 7.0 

7. Database maintenance skills 12 2.6 

8. Software installation skills 2 0.4 

9. Troubleshooting skills 2 0.4 

10 Internet skills 81 17.8 

11 Search and retrieval skills 38 8.3 

12 Networking skills 52 11.4 

  456 100 

Source: Field survey, 2023 

Table present the Record Management Systems’ Skills possessed by record officers for managing patients’ 

medical records in General Hospitals of Zamfara State, Nigeria and the Table revealed that work processing 

skills is Record Management Systems’ Skill with the highest frequency and percentage of 89(94.7%), 

followed by Internet skills with 81(86.2%), then social media skills with 73(77.7%), networking skills with 

52(55.3%), search and retrieval skills with 38(40.4%), data management skills and information management 

technology skills with 32(34.0%) each, followed by graphic design skills with 26(27.7%), computer software 

skills with 17(18.1%), then database maintenance skills with 12(12.8%), lastly followed by software 

installation skills and troubleshooting skills with 2(2.1%) each.  

This revealed that the record officers of General Hospitals of Zamfara State, Nigeria possessed word 

processing skills majorly for the operations of record management system because it recorded the highest 

frequency and percentage, while software installation skills and troubleshooting skills have the least 

frequency and percentage and so are considered as less popular skills possessed by record officers of General 

Hospitals of Zamfara State, Nigeria. 

 

The prevalence of word processing skills among record officers indicates that they possess a strong 

foundation in basic computer literacy and document management, which are integral for managing textual 

information within record management systems. However, the lower frequency of software installation and 

troubleshooting skills suggests a potential gap in technical expertise related to installing software 

components or resolving technical issues within record management systems. This could stem from a lack 

of specific training or exposure to these areas, leading to limited proficiency in performing tasks beyond 

basic word processing functionalities. 

Addressing this discrepancy might require targeted training programs or educational interventions focused 

on enhancing software installation and troubleshooting skills among record officers. Such initiatives could 

potentially improve their technical capabilities, allowing for better utilization and maintenance of record 

management systems in General Hospitals of Zamfara State, Nigeria. 

This finding disagreed with that of Babayi, Abba and Ibrahim (2021), who found out that Internet skills are 

the most possessed skills by record officers in the record units of Nigerian Hospitals. This implies that, even 

if the patients’ record management software is provided the record officers will not be able to used it because 

majority lack installation and troubleshooting skills. 
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Conclusion 

This study has provided valuable insights into the assessment of records management software among 

healthcare personnel in handling patients' medical records within General Hospitals in Zamfara State, 

Nigeria. The findings revealed varying levels of proficiency among healthcare personnel in different records 

management software skills. While word processing skills emerged as the most prevalent, with a significant 

percentage of respondents possessing proficiency in this area, skills such as software installation and 

troubleshooting were found to be less prevalent. This suggests a potential gap in technical expertise required 

for installing software components and resolving technical issues within record management systems. 

Moving forward, it is essential for healthcare institutions in Zamfara State to prioritize training and capacity-

building initiatives aimed at enhancing records management software proficiency among healthcare 

personnel. Collaborative efforts involving healthcare administrators, professional associations, and 

educational institutions can play a pivotal role in developing and implementing tailored training programs 

that address the specific needs of records officers in Zamfara State. By investing in the development of 

software skills and fostering a culture of continuous learning and improvement, healthcare facilities can 

optimize their information management practices and ultimately improve patient care outcomes. 

 

Recommendations 

The following recommendation were provided: 

 1     Develop Targeted Training Programs: Healthcare institutions should develop and implement targeted 

training programs aimed at enhancing records management software proficiency among healthcare 

personnel. These programs should focus on building skills in areas identified as lacking, such as software 

installation and troubleshooting. Training sessions can be conducted regularly and tailored to the specific 

needs and skill levels of records officers. 
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